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STATE AUTHORIZATION
RECIPROCITY AGREEMENTS
(SARA)
For the purposes of authorization in states outside of North Carolina,
Wake Forest University participates in the State Authorization Reciprocity
Agreements (SARA). In accordance with its participation in SARA, its
other policies, and its mission and purpose, the University endeavours
to resolve any student complaints at the institutional level. In some
instances, however, students may also have the ability to make a
complaint to the National Council for State Authorization Reciprocity
Agreements (NC-SARA). For further information, students may contact
the offices of the State Authorization Reciprocity Agreement – North
Carolina (https://www2.ncseaa.edu/SARANC/) (SARANC) via the
North Carolina State Education Assistance Authority (NCSEAA),
North Carolina’s portal entity for SARA. Upon reviewing the complaint
process (https://www2.ncseaa.edu/SARANC/Complaint.aspx),
students may complete the complaint form (https://www2.ncseaa.edu/
SARANC/docs/SARA-NC-ComplaintForm.pdf) and submit it either via
complaint@saranc.org or to:

SARA North Carolina Director 
North Carolina State Education Assistance Authority 
PO Box 41349 
Raleigh, NC 27629 
(855) 727-2162 – toll free 
(919) 248-4667 – local 
(919) 248-6667 – fax 
information@saranc.org 
www.saranc.org (http://www.saranc.org/)
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